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Smart Assessing prides itself on being on the cutting edge of technology solutions. Our 
strategy is to be the leading partner to our clients in providing our world class systems and 
advanced skilled resources in a solution as a service.
 
Our aim is to delight the client with a compelling solution encompassing superior customer 
experience, best in class in functionality and ease of use, and to be able to control costs 
in a seamless efficient process. Our cutting-edge systems are developed on the latest 
available tech and is web and cloud based ensuring speed, capacity and data security. Let 
us be your partners in the quantification, estimation, and control of repair costs ensuring 
best turnaround in a transparent systemised approach.

ABOUT US 
Smart Assessing - Claims Solutions

COMBINED EXPERIENCE OF 40 YEARS 
IN THE INSURANCE & ASSESSING INDUSTRY

125% LEVEL 2
BEE CONTRIBUTOR



3

ETHICAL ASSESSMENTS & 
MODERATION ON ALL CLAIMS.

FROM WHEN VHEICLE IS BOOKED-IN 
TO COMPLETED. CAR HIRE SERVICES 

ARE INCLUDED ADDITIONALLY.

DONE IN MINUTES! MBR QUOTES IN 4-6 HOURS.

FROM REGISTRATION TO AUTHORISATION 
FROM FRC APPROVED TO INVOICING.

GRAPHICS VISUALLY REPRESENTED 
THROUGH USERFRIENDLY SOFTWARE.

FROM  REGISTRATION TO AUTHORISATION & FRC APPROVED

MULTIPLE QUOTES & COMPARISON 
BETWEEN SUPPLIERS.

COMPLETE CLAIMS MANAGEMENT WITH
CLARITY & VISION OF CLAIMS AT ALL TIMES.

MODERATION INSURER MANAGEMENT

REGISTRATION REPAIR QUOTES

CLAIMS JOURNEYVISUAL SYSTEM

STEP BY STEP CLAIMS JOURNEY

PART SOURCING INSURER CONTROL
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First notification of loss (FNOL)
Quote generation and selection including Audatex and Non-
Audatex platforms
Technology & systems including our Smart Quote
Systems - We also provide Comprehensive Reporting
Software development focused on artificial intel-
ligence, digitisation and automation
End-to-end claims administration
Cost management solutions
Part price confirmation
Second-hand & alternative
sourcing
MBR payment project
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TAKING OVER
THE DIGITAL SPACE

PART SOURCING PLATFORM

AUTOMATE MOTOR CLAIMS 
AND REPAIR PROCESSES.

We collaborate with leading international AI company ensuring fully digitised integrated 
solutions, allowing quotes on photographs via PWA links sent to clients. We integrated over 
550 Auto Body Repairers. Our systems allows for thousands of claims to be processed on 
competitive platform with visual representations and client photos.

WEB & CLOUD BASED 
SOFTWARE

MANAGEMENT
SOLUTIONS

SMART
QUOTE

PARTS

COMPATIBLE & 
INTEGRATED WITH LEADING 
QUANTIFICATION SYSTEMS
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THROUGH ETHICAL 
ASSESSMENTS
FACILITATED THROUGH 
COMPETIVE MARKET FORCES

CLIENT CARE
Our systems ensure ethical assessments
and overcomes corruption & fraud.

20% LESS
COST

ENABLING DIGITAL
SECURITY & CLIENT 
CONFIDENTIALITY

48 HOUR TURN 
AROUND TIME 

ON ASSESSMENT 
READY CLAIMS 
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COMPREHENSIVE 
MANAGEMENT

With a wide network of highly skilled assessors, 
we provide accurate, rapid and reliable claims 
assessments. 

We transform & simplify your business by giving 
you control and putting repair management back 
firmly in the hands of your own concern. We bring 
connection between client, auto body repairers and 
insurance company. 

OVERVIEW ON CLAIMS

COMPREHENSIVE REPORTING

60%

40%

20%

0%
Jan Feb Mar

AVERAGE COST PER CLAIM

CLAIM VALUE
MONTHLY FRC TOTALS
AVERAGE AUTHORISATION TIME
COST RATIO ON PARTS, LABOUR & PAINT
QUANTITIES: TOWED, IN WARRANTY & DRIVABLE

 %
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MARKET SERVICES
Smart Quote

AudatexFees to be 
negotiated 
depending

on client 
needs.

Mobile Assessments

Moderation

Auditing

Part Price Confirmation

Part Sourcing

CAPABILITIES
Innovative, customer centric, market 

leading ethical assessments. 

Technical skilled resources & 
professional admin.

API integration

Visual digital damage quantification

Auditing on all claims
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Let us be 
your partners 

in the quantification, 
estimation, and control of 

repair costs, ensuring the best 
turnaround in a transparent

systemised approach.

PHONE

MAIL

OFFICE

WEB

011 568 6130

admin@smartassessing.co.za

Unit 6, Clearwater Office Park
Roodepoort,  1735

www.smartassessing.co.za


