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WELCOME
TO SMART ASSESSING

About Us

Assessing & Claims Management

Smart Assessing specialises in comprehensive motor & non-motor claims
management and assessment services. leveraging cutting-edge
technology to provide accurate comprehensive reports, efficient transparent solutions
within the agreed SLA turnaround times, and maintaining an average market related repair
cost. Through our advanced platform, SmartQuote, we Streamline the entire
claims PYOCessS. offering real-time tracking and seamless communication between
clients, insurers, and contractors. Our expert team of assessors ensures ethical and precise
evaluations, covering everything from larger complex contractors, commercial and residential
all risk, buildings combined, electronic equipment claims, miscellaneous and public liability
claims. We deliver tailored solutions that simplify repair management, helping businesses and

individuals gain control of their claims with confidence and efficiency:.

DELIVERING EFFICIENT,
TRANSPARENT CLAIMS
SOLUTIONS THAT SAVE
YOU TIME, MONEY, AND
ENSURE ACCURACY



COMMERCIAL & RESIDENTIAL
ALL RISK & SPECIFIED ITEMS

At Smart Assessing, we deliver more than just assessments, we provide

clarity, efficiency, and cost savings. Through our innovative technology

and highly qualified team, we streamline the claims process, helping

our clients save time and money while ensuring transparent, accurate
results and outstanding claim turnaround times.

We've got you covered in high value quality assessments relating to
damages from fire, storm/lightning, accidental theft, public liability, and
many more.

With a wide network of highly skilled assessors,
we provide accurate, rapid and reliable claims
management and assessments.

We transform & simplify your business by giving you
control and putting repair. management back firmly in
the hands of your own concern. We bring connection
between client, service providers and insurance company.




SMART ASSESSING
SERVICE OFFERINGS

NON MOTOR ASSESSING & REPAIR MANAGEMENT SHORT LIST

BUILDING DAMAGE
STRUCTURAL, GLASS ELECTRONICAL APPLIANCES &
& STORM DAMAGES DEVICES EQUIPMENT

COMMERCIAL & RESIDENTIAL SPECIFIED & GENERAL ALL RISK SPECIFIED & GENERAL ALL RISK

PLUMBING &

CONTRACTORS SOLAR
ALL RISK EEEE & OUTDOOR

GEYSERS & LIGHTING &
COMMERCIAL & RESIDENTIAL RESULTING DAMAGES COMMERCIAL & RESIDENTIAL




Complate Claims & Repair Management

Claims Management & Coordination: \We manage the repair process by working closely with professional service providers to address damages such as electrical

issues, plumbing failures, building repairs, appliance maintenance, miscellaneous, specified items, glass supplies etc.

Repairer Organization: Once an assessment is completed, Smart Assessing organizes qualified repairers to address the damage promptly, managing a high net-

work of skilled contractors, repairers or service providers; ensuring efficient repair coordination, minimizing downtime for clients.

Validation &
01 Confirmation

We perform in-depth validation of the policy.
excesses, and client details to ensure all claims

meet insurance policy criteria.

Policy Schedule
Cover

Excess

Claim Number
Contact Details
Premises

O 0O O0OO0OO0O0

Rrepair
02 Manhagement

By coordinating between insurers and contrac-
tors, we expedite the repair process, ensuring
client satisfaction with timely repairs and de-

tailed reporting.

Compliance
03

We adhere to the highest standards of profes-
sionalism as stipulated in the contract, ensur-
ing that all repairs and assessments meet the

agreed quality and timelines



SMART ASSESSING

SERVICE OFFERINGS

MOTOR ASSESSING & REPAIR MANAGEMENT

REGISTRATION REPAIR QUOTES
DONE IN MINUTES! MBR QUOTES IN 4-6 HOURS.
VISUAL SYSTEM CLAIMS JOURNEY
GRAPHICS VISUALLY REPRESENTED FROM REGISTRATION TO AUTHORISATION
THROUGH USERFRIENDLY SOFTWARE. FROM FRC APPROVED TO INVOICING.
PART SOURCING INSURER CONTROL
MULTIPLE QUOTES & COMPARISON COMPLETE CLAIMS MANAGEMENT WITH
BETWEEN SUPPLIERS. CLARITY & VISION OF CLAIMS AT ALL TIMES.
MODERATION INSURER MANAGEMENT
ETHICAL ASSESSMENTS & FROM WHEN VHEICLE IS BOOKED-IN
MODERATION ON ALL CLAIMS. TO COMPLETED. CAR HIRE SERVICES

ARE INCLUDED ADDITIONALLY.

With a wide network of highly skilled assessors, we provide accurate, rapid and

reliable claims management and assessments.

We transform & simplify your business by giving you control and putting repair.
management back firmly in the hands of your own concern. We bring connection between
client, repairers and insurance company.




Validation &
01 Confirmation

We perform in-depth validation of the policy,
excesses, and client details to ensure all

claims meet insurance policy criteria.

Policy Schedule
Cover

Excess

Claim Number
Contact Details
Premises

O O O O0OO0OOo

O ) Rrepair
Management

By coordinating between insurers and

contractors, we expedite the repair process,

ensuring client satisfaction with timely repairs

and detailed reporting.

03 cCcompliance

We adhere to the highest standards of
professionalism as stipulated in the contract,
ensuring that all repairs and assessments

meet the agreed quality and timelines

FROM REGISTRATION TO AUTHORISATION & FRC APPROVED

Claims Management &

Coordination: We manage the
repair process by working closely
with professional service providers

to address damages.

Repairer Organization: Once an
assessment is completed, Smart
Assessing organizes qualified
repairers to address the damage
promptly, managing a high network
of skilled contractors, repairers or
service providers; ensuring efficient
repair coordination, minimizing

downtime for clients.



CLAIMS MANAGEMENT
TOOLS & SYSTEMS

SMART Smart Assessing makes use of a revolutionary new MANAGEMENT

engine that acquires part numbers & pricing SOLUTIONS

QUOTE :l gthq oting stage.

L\

4 FACILITATED THROUGH
COMPETIVE MARKET FORCES eussuic o,

SECURITY & CLIENT
CONFIDENTIALITY




6¢ Smart Quote integrates with
most repair management systems
and can be used as a stand alone
management platform.

)

{3 Smart Quote has network &
version comparison capabilities and
provides users with a timeline &
turnaround times throughout the
quoting & repair process. 99

A quoting tool that seamlessly
integrates part numbers and
descriptions into quotes, displaying
detailed graphics enabling part
identification.

We bring connection between
client/repairer/outsourced service
providers and insurance company.

Our eco-system has been built

on the latest Microsoft AZURE

technology making it versatile,
secure and accessible across the
globe.

All of this also delivers a result
both efficiently and in the shortest
possible timeframe. The features
that make Smart Quote™ a winning
package is due to the multiple built-
in and easy-to-use tools. Simple

yet advanced it offers a suite of
revolutionary new features.
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